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Another GALILEO Fan 
September 17, 2010 
Here’s a new entry in the GALILEO scrapbook. Have you added yours yet? 
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NetLibrary Scheduled Maintenance, Sunday, Sept. 19, 9am-1pm 
September 17, 2010 
Dear GALILEO users, 
EBSCO will be performing scheduled maintenance on NetLibrary on Sunday, Sept. 19th from 9:00 a.m. 
to 1:00 
p.m. 
If users experience any problems with NetLibrary during this time, please have them try again later that 
afternoon. 
If you have any questions or need more information, please use GALILEO’s Contact Us feature or contact 
the ITS 
Help Desk at helpdesk@usg.edu. 
GALILEO News is available at: http://about.galileo.usg.edu/news/ 
GALILEO News and System Status Announcements are now available via RSS feed. Please consider 
subscribing via the links below: 
-GALILEO News: http://about.g alileo.usg.edu/news/feed/ 
-GALILEO System Status Announcements: http://status.g alileo.usg.edu/site/feed/ 
Courtney 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Courtney McGough 
GALILEO Support S ervices 
Library Services 
Board of Regent s of the University System of Georgia 
2500 Daniells Bridge Road, Building 300 
Athens, GA 30606-3539 
Phone: Toll-Free 1-888-8 75-3697 Fax: (706) 583-2294 
<mailto:courtney.mcgough@usg.edu> http://www.galile o.usg.edu 
Are You a Fan of GALILEO? http://about.galileo.usg.edu/news/entry/galileo_needs_you/ 
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Letter to the Editor of the George-Anne 
September 17, 2010 
September 16, 2010 
Dear Editor: 
This letter is in response to “Our View: Should they stay off campus?” published on September 16, 2010, 
and the 
comment about “children running amuck in the library where students are trying to study and do their 
work.” 
It is important to keep in mind that many Georgia Southern students “study and do their work” while 
raising 
families and holding down full-time jobs. Some of them are not able to come to the library without 
bringing their 
children – particularly on weekends. Library policies clearly state that children visiting the library should 
be 
accompanied at all times by a parent or supervising adult and that unaccompanied children will be asked 
to leave 
if their behavior becomes disruptive. All parents – students and non-students – are expected to keep their 
children from being disruptive. In an effort to make supervision of children more effective, the library 
recently 
established a family area on second floor on weekends to encourage parents and children to work in the 
same 
area. 
Study and research often require group study and collaboration. Effective collaboration is not possible 
without 
discussion that can become noisy as discussion intensifies. In response to increasing demand for group 
study 
areas, the library modified its quiet floor policies at the beginning of this term. In addition to first and 
second 
floors, the eastern half of third floor is now a group study area instead of a quiet area. The western half of 
third 
floor and fourth floor remain quiet floors at all times. Furniture has been relocated in all quiet areas to 
encourage 
individual study and discourage group study. Employees walk quiet floors periodically during evenings 
and 
weekends to insure quiet is maintained. 
Students and other library users are key to helping insure library policies regarding children and quiet 
areas are 
enforced. If a child is being disruptive, his or her behavior should be reported immediately at the nearest 
public 
service desk. Employees are trained to deal with disruptive behavior of any kind and when necessary they 
are 
ably assisted by Public Safety. By the same token, persons being noisy on quiet floors should be reported. 
We welcome suggestions for improvement of library services. They may be made anonymously via the 
online 
suggestion system at https://library.georgiasouthern.edu/forms/suggestions.html and via paper forms 
available at 
service desks or in person in the Office of the Dean on third floor. 
Sincerely, 
Ann Hamilton 
Associate Dea n of the Library 
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You’re Invited to GALILEO’s Birthday Online Meet Up, 
September 21 
September 17, 2010 
pck222-82 
Take a Quick Break to Celebrate GALILEO’s 15th Birthday 
(Without Leaving Your Computer!) 
3:30 – 4:00 PM, Tuesday, September 21, 2010 
Prizes, Memories, Anticipations, and More! 
Join Here at 3:30: 
http://gbor2.wimba.com/launcher.cgi?room=galileo_birthday_meetup 
Picture from Vanishing Georgia, Image #pck222-82 
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